NAM A BANK

THE LE CHI TIET CHUONG TRINH UU PAI THE TiN DUNG HAPPY GOLF
I. Séan phim ap dung: Thé tin dung Nam A Bank JCB Happy Golf.
II. Déi twong ap dung: Chu thé Chinh thé tin dung Nam A Bank JCB Happy Golf (Khéng
ap dung cho Chu thé Phuy).
III. Thoi gian hiéu hre: T ngdy 15/09/2025 dén hét ngay 31/12/2026, hodc khi c6 thong
béo thay thé chwong trinh vu dii hodc Thong bao tam dimg chuong trinh.
IV. Chwong trinh wu dai:

1. Uu dii “Chao dén Chii thé - Welcome Offer”: Ting 01 géi bao hiém Hole In One
va hoan phi thuong nién the tin dung ndm dau tién ap dung cho Chu th¢ Happy Golf
md& moi; kich hoat va ¢é giao dich chi tiéu hop 1€ tir 15 triéu dong trong Ky thong bao
giao dich dau tién ké tir thoi diém kich hoat thé.

. Uu dii lwot ting sir dung mién phi phong cho sian bay: Tiang khong gidi han luot
trai nghiém phong cho san bay Nam A Bank Premier Lounge cung 01 ngudi than trong
thang ti€p theo cho Chu thé tin dung Happy Golf thoa diéu kién giao dich chi tiéu hop
1€ tir 10 tri¢u dong trong Ky thong bdo giao dich.

3. Uu dai diic quyén danh cho Golfer:

3.1 Uu dii vé Golf (Chwong trinh Loyalty):

Uu dii vé Golf thuwong ky: Tiang E-voucher giam gia/lugt choi Golf mién phi/cac
hinh thtrc wu d3i trong duong tai cac d6i tac chién luge cia Nam A Bank (*) cho Chu
thé tin dung Happy Golf thoa diéu kién vé Doanh s giao dich hop 1¢ va ¢ phat sinh
t6i thiéu 1 giao dich thanh cong tai ma loai hinh giao dich Golf (MCC: 7992 va 7997)
trong Ky thong bao giao dich. Mtrc doanh s6 giao dich hop 1¢ va wu di twong tng cu
thé nhu sau:

- Doanh so giao dich chi tiéu hop 18 tir 50 tri¢u dong dén dwéi 100 tri¢u dong trong
ky thong bao giao dich: Khach hang dugc tang 01 E-voucher giam gia hodc cac hinh
thirc wu dai twong dwong tai cac dbi tac chién luge ciia Nam A Bank(*) tri gia 1 triéu
dong.

- Doanh s6 giao dich chi tiéu hop 1¢ tir 100 triéu dong dén dwéi 150 triéu dong
trong ky thong bao giao dich: Khach hang duoc ting 01 luot Golf mién phi tai san
Golf Royal Long An & Country Club/Dalat Palace Golf Club (bao gdm Green Fee,
Caddy Fee va Phi xe dién di chung) hoac E-voucher gidm gid hoac céac hinh thirc uu
dai tuong duong tai cac dbi tac chién luge cia Nam A Bank(*) tri gia 2 triéu dong.

- Doanh s6 giao dich chi tiéu hop 1 tir 150 triéu dong trong ky thong bao giao
dich, Khach hang dwgec:




+ Tiang 01 luot Golf mién phi tai cac san Golf trén toan qudc tham gia chwong trinh
(bao gdm Green Fee, Caddy Fee) hoic E-voucher giam gia hodc cac hinh thirc wu dai
tuong duong tai cac d6i tac chién luge cia Nam A Bank(*) va

+ Tang thém 01 luot Golf mién phi tai cac san Golf trén toan qudc tham gia chuong
trinh hodc E-voucher giam gia hodc cac hinh thic vu dii twong dwong tai cac ddi tac
chién lugc ciia Nam A Bank(*) cho mdi 150 triéu dong doanh sb giao dich chi tiéu
tang thém (Khong gidi han s luot ting).

Danh séach san Golf tham gia chwong trinh ¢6 thé thay doi theo tirng thoi ky va sé dwge
Nam A Bank va VG Corp cdp nhdt cho quy khdch hang khi c6 sw diéu chinh danh sdch.

3.2 Uu dii vé Golf thuong nién: Tang 01 goi bao hiém Hole In One va Tang goi phi
ho1 vién vHandicap 01 nam va Mién phi thuong nién nam tiép theo khi Chu the tin
dung Happy Golf dat dugc mirc Doanh s6 giao dich hop 1€ tir 200 triéu dong/nam.

3.3 Uu dai giai thwong Hole In One: Téang 01 phiéu qua ting (E-Voucher) VGC /Boi
Dép/Séan pham dich vy thudoc H¢ sinh thai Nam A Bank tri gi4 2,5 triéu dong cho Chu
thé tin dung Happy Golf dat giai thuéng Hole In One.

4. Uu dai doc quyén tir Nam A Bank: KH c6 tong doanh sb giao dich hop 1€ dat tir 150
triéu dong trong Ky thong bao giao dich s€ nhan dugc uu dai dac biét ve lai suat tién
giri tiét kiém online trong thang tiép theo cu thé: Cong 0.1% l4i suat tién guri tiét kiém
online ¢6 ky han 12 thang.

. Cac chuong trinh wu dai khac danh cho Chu thé tin dung Happy Golf: Theo thong
béo trién khai trong timg thoi ky.
Lueu ¥: Poi voi wu dai vé luot choi Golf. E-voucher, wu ddi g6i bao hiém Hole In One va
wu dai g6i phi héi vién vHandicap sé dwegc cung cdp dich vu béi VG Corp - doi tac ciia
Nam A Bank. Déi véi wu dai phong cho san bay, wu ddi hoan phi thuong nién, wu ddi doc
quyén cong lai sudt tiét kiém online sé duoc Nam A Bank thuc hién.

V. Diéu kién va Dieéu khoan cua chwong trinh wu dai:

1. Piéu Kkién chung:

- Chuong trinh uu dai chi 4p dung cho Chu thé Chinh Happy Golf (Khdong ap dung
cho Chu thé Phu).

Trudng hop mot Chu thé 1a Chu thé Chinh ciia nhiéu thé Happy Golf thoa dong
thoi di€u kién vé Doanh s6 giao dich thi chi xét tang luot choi Golf mién phi cho
mot the tin dung thda dicu kién Doanh s6 giao dich cao nhat.

Tai thoi diém chét Bang thong bao giao dich:
+ Chu thé phai dang ky dich vu Open Banking ciia Nam A Bank va con hoat
dong.

+ Chu thé khong phat sinh ng nhém 2 tr¢ 1€n tai Nam A Bank (theo thong tin ndi
bd cua Nam A Bank).
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Tai khoérn quan ly thé tin dung con hoat dong, khong bi tam ngung hodc bi
huy vi bat ky 1y do nao.
Tai khoan quan 1y thé tin dung khong phat sinh cham thanh toan.

2. Quy dinh vé doanh sb giao dich théa diéu kién:

- Giao dich hop 1& 14 giao dich mua hang duoc thuc hién tai diém chap nhan thé
(POS/mPOS), thanh toan truc tuyén trén mang (E-commerce), dugc ghi nhan
thanh céng vao hé thong ciia Nam A Bank va duogc ghi nhan trén Bang thong béo
giao dich, KHONG bao gdm cac giao dich sau:

+

+
+
+
+
+
+
+
+
+

+

Giao dich qua kénh Ngan hang s6 cia Nam A Bank hoic tng dung thanh toan
cua Doi tac co lién két voi Nam A Bank;

Giao djch rat tién mit hodc tuong duong rat tién mat;

Giao dich thu phi va 1ai;

Giao dich tra gép phat sinh hang thang ;

Giao dich thanh toan phi va 1€ phi;

Giao dich thanh toan héa don;

Giao dich bi huy hodc hoan lai;

Giao dich phat sinh do su ¢ hé thong;

Giao dich nghi ngo¢ gian lan;

Giao dich qua QR Code; giao dich thanh toan hoa don tién ich (dién, nudc,
truyén hinh, internet, dién thoai tra sau,...); giao dich thanh toan thuoc Ma
danh myc Quang céo (Facebook, Google, Tiktok, ...), giao dich vi dién t
(Momo, VNPay, Zalo,...);

Giao dich khong dung theo quy dinh, vi pham chinh sach phong chéng rira
tién cta Ngan hang Nha nudc va Nam A Bank tai timg thoi diém.

Trudng hop bét clr giao dich nao ma Nam A Bank nghi vén 13 giao dich khong hop
1¢ (giao dich khéng), Nam A Bank c6 quyén yéu cau Chu thé cung cip hoa don tai
chinh theo quy dinh phap luat' hoic hoa don (phiéu thanh todn/phiéu xuat
kho/phiéu giao nhan) liét ké chi tiét giao dich mua hang hoéa mang tén Chu thé?
(“Tai Liéu Ching Minh Giao Dich”) ¢¢ Nam A Bank kiém tra.

! Héa don phdi cé cdc néi dung theo quy dinh tai diéu 4 nghi dinh 123/2020/ND-CP (d6i véi héa don, chimg ti) va
nghi dinh 119/2018/ND-CP (déi voi hoa don dién tir khi mua ban hang hoa, dich vu), bao g&m nhw: Tén hoa don, ky
hiéu héa don, s6 héa don, tén lién héa don. Poi véi héa don ddt in con phdi ghi tén t6 chire dd nhdn in héa don;
Tén, dia chi, md sé thué ciia nguoi ban Tén, dia chi, ma sé thué cia nguoi mua; Tén, don vi tinh, s6 lwong, don gid
hang héa, dich vu thanh tién chua cé thué gid tri gia tang, thué sudt thué gid tri gia ting, soé tién thué gid tri gia ting
trong trieong hop la héa don gid tri gia tang; Tong sé tién thanh todn, chit ky nguwoi mua, chiv ky nguoi ban, dau

nguwoi ban (néu c6) va ngay, thang, nam ldp héa don.

2 Phai bao gom néi dung nhir Tén Pon vi chdp nhén thé, don vi tinh, s6 heong, don gid hang héa, tong sé tién thanh
toan va ngay, thang, nam in hoa don.va co toan quyén tie choi ghi nhan giao dich hop 1é dé xét tang Doanh so giao

dich.
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Trong thoi han 05 ngay 1am viéc ké tir ngdy Nam A Bank yéu ciu cung cip, Chu
thé c¢6 nghia vu cung cip cho Nam A Bank dy du Tai Liéu Chirng Minh Giao
Dich. Trudng hop Chu thé khong cung cdp Tai Liéu Ching Minh Giao Dich trong
tho1 han Nam A Bank yéu cau va/hodc Nam A Bank xéac dinh céc giao dich thanh
toan bang thé tin dung Nam A Bank ctia Chu thé khong hop 16, Nam A Bank c6
toan quyén tir chdi ghi nhan giao dich hop 1& dé xét Doanh s6 giao dich thoa diéu
kién.

Nam A Bank s€ cdn ctr vao thong tin loai giao dich, ngay giao dich, ngay ghi nhan
giao dich (ngay xir 1y) dugc luu trit trén hé théng ctia Nam A Bank va Bang thong
bao giao dich thé tin dung ctia Chu thé dé xac dinh giao dich thoa diéu kién.

3. Piéu kién vé Doanh sb giao dich hop 1¢ dé xét ting wu dii:

Doanh sd giao dich hop I¢ dugc ghi nhan doc lap cho tung theé.

Doanh s6 giao dich hop 1é tinh theo Ky thong bao giao dich.

Doanh sé giao dich hop 1¢ xét thudng cho ting wu dii c6 thé c6 thém cac diéu kién
riéng va dugc quy dinh cu thé trong tirng loai vu dai.

Nam A Bank ¢6 quyén cap nhat, diéu chinh céac diéu kién vé doanh sd giao dich
hop 1€ xét thudng cho tirng loai vu dai trong tirng thoi ky.

4. Piéu kién vé Uu dii “Chao d6n chii thé - Welcome Offer”:

Ap dung cho Chu thé Chinh mé méi Thé tin dung Happy Golf; kich hoat thanh
cong va co giao dich chi tiéu hop I¢ tir 15 triéu VND trong Ky thong bao giao dich
dau tién.

M3 qua ting Uu dii vé goi bao hiém Hole In One s¢ dugc Nam A Bank gui qua
ung dung Open Banking cho khach hang thoa dicu kién chwong trinh cham nhat
la 30 ngay ké tur Fh(‘yi ﬁiém cho6t Doanh s6 giao dich hop 1é (khong bao gom L&/ Tét
va ngay nghi cudi tuan).

Khach hang thuc hién kich hoat va sr dung wu dai goi bao hiém Hole In One qua
tong dai cua doi tdc VG Corp (19002126) hodc ting dung vHandicap.

Goi bao hiém Hole In One 1 goi bao hiém HIO D200 ¢6 thoi han hiéu luc bao
hiém trong 1 ngay va c6 gia tri cho st dung trong 1 ng“tm; g61 bdo hiém c6 hiu luc
sau khi khéach hang kich hoat thanh cong va khong thé hoan huy sau khi kich hoat.
Khach hang st dung goi bao hiém c6 trach nhiém tuan thu day du cac diéu kién,
diéu khoan va quy dinh cua Chuong trinh bao hiém.

Ul dii chi str dung cho Chu the dugc tang; khong dugc phep cho/tang/mua/ban va
khong dugc phép quy doi dudi moi hinh thire.

U dai hoan phi thuong nién thé tin dung nim dau tién s& duge thyuc hién vao thang
tiép theo cua thang xét thuéng DSGD.

Thong tin chi tiét vé wu dai goi bao hiém Hole In One dugc théng béo cu thé trén
trang thong tin ctia VG Corp (Golf News, app Vhandicap).




5. Piéu kién vé Uu dii lwot ting sir dung mién phi phong cho san bay Nam A Bank
Premier Lounge :

Ap dung cho Khach hang la Chu theé Chinh the tin dung Happy Golf thoa diéu kién
vé Doanh s6 giao dich hop 1€ tir 10 triéu dong trong Ky thong bao giao dich.

M3 qua tang Uu dii vé luot st dung mién phi phong cho san bay Nam A Bank
Premier Lounge s& duoc giri cho khach hang thoa diéu kién vao ngdy cudi clng
cua thang thyc hién xét thuong DSGD va dugc g1 qua trng dung Open Banking
(khong bao gom Lé/Tét va ngay nghi cuoi tuan).

Thoi han st dung wu d3i: Trong thang tiép theo cia thang xét thudng.

Khach hang dugc phép di cung voi 01 nguoi than.

Danh sach phong chd Nam A Bank kha dung duoc cap nhéat theo ting thoi ky tai
Website cia Nam A Bank.

Uu dii khong duoc phép cho/ting/mua/ban va khéng duoc phép quy ddi dudi moi
hinh thuec.

Khach hang phai xuat trinh céc loai gidy to can thiét theo quy dinh ctia Phong cho
Nam A Bank trong tirng thoi ky dé xéc nhéan va st dung vu dai.

6. Picu kién vé Uu dii Golf thwong ky:

Uu dai Golf thuong ky chi ap dung cho Chu th¢ Chinh thé tin dung Happy Golf
thoa dong thoi cac dleu kién bao gdbm: Doanh s giao dich hop 18 tir 50 triéu dong
VA ¢6 phat sinh ti thiéu 01 giao dich thanh cong, dugc ghi nhan vao hé thong
cua Nam A Bank tai loai giao dich Golf (MCC: 7992 va 7997) trong Ky thong
bao giao dich.

Khach hang chi nhan duoc vu d3i cao nhat trong tng véi mbe Doanh sb giao dich
hop 1€ dat dugc trong ky thong bdo giao dich.

Ma loai }}inh giao dich (MCC- Merchant Category Code) 1a ma bén ban hang dang
ky vo1 To chuce thé theo quy dinh.

Nam A Bank c6 quyén bo sung va thay thé nhitng MCC nay ma khong can thong
bdo trudc.

M3 wu dii qua ting va sd luong mi qua ting twong ng véi ting mdc Doanh s
giao dich xét thuong s€ dugc Nam A Bank giri qua img dung Open Banking cho
khach hang thoa diéu kién cham nhat 1a 30 ngay ké tir thoi diém chot Doanh s6
giao dich (khong bao gdm L&/Tét va ngay nghi cudi tuan).

Khach hang lién h¢ tong dai 19002126 d¢ sir dung ma qua ting. Khach hang ¢6
thé lya chon vu dai mong mudn sur dung doi voi cac ma qua tang co6 thé quy doi.
Thoi han str dung: Uu dai co gia tri st dung 02 thang (twrong duong 60 ngay) dbi

v6i luot ting choi Golf mién phi va 06 thang (twong duong 180 ngay) ddi véi cac
voucher uu dai tir d6i tac cia Nam A Bank tham gia churong trinh.

Gia tri qua ting vu dai 1a gia ban da bao gdm VAT.




Uu dai khong duoc phép cho/ting/mua/ban va khong duoc phép quy doi dudi moi
hinh thtre.

Thong tin chi tiét vé tirng loai vu dai; diéu kién sir dung wu dii; danh sach san Golf
tham gia chuong trinh va quy trinh dit sin Golf s& dugc thong bao cu thé trén trang
chu Nam A Bank va trang thong tin cia VG Corp (Golf News, app Vhandicap).
Moi thic méc lién quan khach hang c6 thé lién hé tong dai: 19002126 dé duoc hd
tro.

Danh sach san Golf toan qubc tham gia chuong trinh wu dai; thoi gian sir dung wu
d3i va Hotline tong dai VG Corp c6 thé thay doi theo tirng thoi ky, Nam A Bank
va VG Corp s€ cap nhat thong tin trén website cia Nam A Bank va trén trang thong
tin cia VG Corp (Golf News, app Vhandicap) khi c¢6 sy diéu chinh.

7. Piéu kién vé U dii Golf thwong nién:

Ap dung cho Chu the chinh The tin dung Happy Golf thoa diéu kién khi dat duoc
muirc Doanh sb giao dich hop 1& tir 200 triéu dong/nam.

M3 qua ting wu dai vé goi bao hiém Hole In One va géi phi hoi vién vHandicap
01 nam s€ duoc Nam A Bank gui qua ung dung Open Banking cho khach hang
thoa dicu kién thoi gian nhan chdm nhat 1a 30 ngay ké tir thoi diém chot Doanh s6
giao dich (khong bao gobm Lé&/T€t va ngay nghi cudi tuan).

Khéch hang sir dung Uu dai goi bao hi’ém Hole In One va uvu dai goi phi hoi vién
vHandicap 01 nam qua tong dai cua déi tac VG Corp (19002126) hoac ung dung
vHandicap.

G(?i bao hiém Hole In One 1a g61 bao hiém HIO D200 c6 thoi har} hiéu luc bao
hiém trong 1 ngay va c6 gia tri cho st dung trong 1 nam; goi bao hiém co hiéu luc
sau khi khéach hang kich hoat thanh cong va khong thé hoan huy sau khi kich hoat.
Khach hang sir dung goi bao hiém c6 trach nhiém tuan thu day du cac diéu kién,
diéu khoan va quy dinh cua Chuong trinh bao hiém.

G061 Phi hoi vién vHandicap ¢6 gia tri trong 01 ndm; c6 hi¢u lyc ngay khi kich hoat.
Uu dai mién phi thuong nién The tin dung nam tiép theo s& dugc ap dung ty dong
cho khach hang thoa diéu kién.

Ut dii chi sir dung cho Chu thé dugc tang; khong duoc phép cho/tang/mua/ban va
khong dugc phép quy doi dudi moi hinh thirc.

Thong tin chi tiét vé cac loai uu di: Géi bao hiém Hole In One va Phi hoi vién
vHandicap s€ dugc tu van thong bao cu the trén trang thong tin cua VG Corp/Nam
A Bank (Golf News, app Vhandicap).

8. Piéu kién vé Uu di giai thwong Hole In One:

Ap dung cho Chu thé chinh thé tin dung Happy Golf dat giai thuong Hole In One
tai tat ca cac san Golf trong nudc.

Chu thé khong phai 1a Golfer c6 tu cach chuyén nghiép (Pro) thudc hé thong
vHandicap va dugc xac nhan qua email.
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Chu thé giri Gidy x4c nhan cua san Golf dat giai thuong Hole In One (ban sao/ban
chup) va anh chup tai san Golf khi nhan giai thuong Hole In One dén Nam A Bank
thong qua email: tt.the@namabank.com.vn trong vong 30 ngdy ké tir ngdy xéac
nhan dat giai thuong Hole In One.

Phiéu qua tang (e-Voucher) VGC /D6i Dép/ San pham dich vu thudc Hé sinh thai
Nam A Bank s& dugc giri cho khach hang t6i da 30 ngay ké tir ngdy Nam A Bank
nhan day du Gidy xac nhan cua san Golf ghi nhan khach hang dat giai thuong Hole
In One (khong bao gdm L&/ Tét va ngay nghi cudi tuan).

Uu dai khong duoc phép cho/ting/mua/ban va khéng duoc phép quy doi dudi moi
hinh thtre.

Thong tin chi tiét vé wu dai giai thuong Hole In One s& duoc tu van thong bao cu
thé trén trang thong tin ciia VG Corp(Golf News, app Vhandicap)/Nam A Bank.

9. Piéu kién vé Uu dii doc quyén tir Nam A Bank:

U d3i cong 1ai suat Tiét kiém Online

Ap dung cho Chii thé tin dung Happy Golf thoa diéu kién dat mirc Doanh sb giao
dich hop 1€ tir 150 tri¢u dong trong Ky thong bao giao dich.

Cong 14i suat 0.1%/nam trén 14i suat niém yét‘cﬁa san pham tién gui tiét kiém
online khi KH thuc hién m¢ médi/tai tuc khoan tién guri ky han 12 thang tr¢ 1€n (121
suat ap dung cho khoan tién giri ddm bao khong vugt tran 1ai suat huy dong cua
NHNN trong tung thoi ky.

Ap dung khi KH phat sinh s6 m¢ trong thoi gian con hiéu lyc uu di.

Uu dii c6 hiéu luc trong 30 ngay ké tir ngay khach hang nhan dugc thong bao uu
dai nay.

10. Piéu kién vé wu dii lwgt choi Golf mién phi:

Luot choi Golf mién phi dugc ting s& co gia tri sir dung trong vong 02 thang (twong
duong 60 ngay) ké tir ngdy Nam A Bank thong bao luot ting dén khach hang.

MBJi chu thé chi duge phép dit tdi da 02 lugt choi mién phi/ngay.

Mbi Chi thé duoc phép dit luot choi thém cho mot (01) ngudi di cung. Luot choi
nguoi di cung phai dugc dat cung luc véi luot dat cua khach hang. Luot choi cia
ngudi di cing s& duoc trir vao tong luot wu dai hién hitu cia Cha thé. Chinh sach
hoan/huy lugt choi ciia ngudi di cing can tuan tha theo quy dinh booking cua dbi
tac cung cép dich vu dat san.

Thoi gian va phuong thirc thong bao lugt choi Golf mién phi: cha thé nhan wu dai
s€ duoc Nam A Bank guri thong tin ma qua tang uu déi qua (mg dung Open Banking
cham nhét 13 30 ngay ke tir thoi diém chot Doanh sé giao dich (khong bao gom
L&/Tét va ngay nghi cudi tuan). Phuong thirc thong bao wu dii cho khach hang ¢
thé duoc Nam A Bank diéu chinh trong timg thoi ky.

10.1 D6i véi hrot ting Golf tai cac sin Golf Royal Long An & Country Club/ Dalat
Palace Golf Club:
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a. Yéu ciu vé thoi gian dit va giir chd:
Chu thé phai dit trude t6i thiéu 24 tiéng trude khi choi ddi véi gio choi ngay trong
tudn va 72 tiéng trudc gid choi ddi voi gio choi ngay cudi tudn (Tha bay, Chi nhat).
Néu Chu thé dit sau thoi gian quy dinh trén, trong trudng hop san con tréng chd thi
téng dai VG Corp van s& nhan hd tro khach hang dit san.
Chi thé chi ¢6 thé dat gio choi Golf cho lan choi ké tiép sau khi da hoan tat lugt choi
trudc va chu the chi co the dat to1 da 02 lugt choi/ngay.
Chu thé chi dugc phép dat lich to1 da 14 ngay trudce khi st dung luot choi.

b. Quy trinh dat lich choi:

Chu thé dit lich choi Golf truc tiép qua téng dai chuyén biét danh cho Nam A Bank
ctia VG Corp theo s6 19002126. Tong dai hoat dong tir 06:00 dén 22:00 hang ngay,
bao gdm ca Thir Bay, Chil nhat va cac ngay L&, Tét., hd tro ca tiéng Viét va tiéng
Anh trén co so phit hop véi nhu cau ciia Khach hang.
Nhitng khach hang khac khong phai 1a Chu thé tin dung Nam A Bank va/hoac khong
dap ang dugc cac diéu kién theo quy dinh ciia Nam A Bank tirng thoi ky mudn tham
gia cing Chu thé tin dung Nam A Bank phai dat lich choi Golf tryc tiép véi san Golf
va tra phi theo biéu phi 4p dung tai san.
Chép thuan dat chd hay thay d6i ngay gid choi déu phai tuan theo sy sap xép va tinh
trang tréng cua san Golf.
Khach hang dat lich choi tryc tiép véi sin Golf va sau d6 yéu cau VG Corp xé4c nhan
thi s& khong duoc hudng cac vu dii theo quy dinh ctia Hop dong.

c. Huy dit lich, ving mit va thay déi lich choi:
Bat ky thay doi hay viéc huy lich choi phai duoc Chu thé thong béo truc tiép qua tong
dai chuyén biét danh cho Nam A Bank cua VG Corp — hotline 19002126. Viéc thong
bado nay phai dugc thuc hién theo thoi gian quy dinh theo tirng san tai danh sach san
ap dung trudce gio choi Golf va dugce xac nhan béi VG Corp.

Bat ky thay d6i hay viéc huy khong tudn tha thoi gian quy dinh cia san trude gio choi
hodc Chu thé khong dén s& duoc tinh 1a mot 1an choi theo ngay da dat.

Viéc thay ddi san choi ngoai thoi gian quy dinh va di duogc tong dai 24/7 cua VG Corp
xéac nhan s& dugc tinh 13 mot 1an choi theo ngay da dit.

Khong hoan phi hodc hity viéc thu phi trong diéu kién thoi tiét xau, trir truong hop bat
kha khang theo quy dinh cta phap luét.

d. Cac quy dinh khac:
Chu thé chiu trach nhiém theo doi, quan 1y va st dung cac ma qua tang lugt Golf dugc
nhan, khong chia sé thong tin ma qua ting va thong tin ca nhan voi bat ky ai. Nam A
Bank mién trir traich nhiém trong moi trudng hgp Chu thé chia sé thong tin ma qua
tang va thong tin ca nhan cho nguodi khéc dat thay luot Golf.
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Chu thé chi dugc mién phi choi Golf tai san tinh theo lugt choi Golf mién phi. Viéc sir
dung céc co s& vat chat va dich vu khac s& tuy thudc vao quyét dinh va sip xép cua
cac san Golf.

San Golf duoc quyén bo sung thém ngudi vao nhém choi, v6i diéu kién cac dich vu
duoc cung cip phai dam bao dap tmg dugce nhu cau cua Chu thé ciing nhu nhitng ngudi
choi khac tai cac san Golf trong Chuong trinh.

Khuyén khich Chu thé sir dung thé Nam A Bank d¢ thanh toan céc phi phat sinh néu
co.

Uu dii nay khong két hop vai cac chuong trinh giam gia hay wu dai khac va khong ap
dung khi tham gia cac su kién hay giai thi ddu khéc tai sin Golf.

Nam A Bank s& tién hanh thu hdi sé tién turong tng véi sé luot choi Golf mién phi ma
Chu thé da sir dung ma khong can bao trude cho Chu thé khi xay cac truong hop sau:

e Nam A Bank nghi ngd hodc c6 cin ctr xac dinh riang cic giao dich thanh toan
khong dugc thyc hién béi Chu the;

Chu thé c6 hanh vi ng tién mat dudi hinh thuc giao dich thanh toan tai Pon vi
chap nhan thé;

Xay ra tranh chép, khiéu nai gitra Chu thé va Pon vi chép nhan thé;

Giao dich thanh toan khong dugc thyc hién trén thuc té (bao gSm nhung khong
gidi han cic nguyén nhan: Chu thé huy giao dich, Pon vi chip nhan thé khong
cung cép dich vu,...);

C6 nham 14n, sai s6t trong viéc chi thudng (hoic tinh toan sb luot choi Golf duoc
tang) cia Nam A Bank véi Chu thé;

Céc truong hop khac theo quy dinh cua Nam A Bank trong ting thoi ky.

e. Danh sach cac San ap dung:

Danh Thoi gian hoian huy
sach cac dwgc mién phi
sian cuoi

tuin Trong tuan | Cuoi tuan

Danh sach
Tén san cac san
trong tuan

Dalat Palace Golf Club

(Pa Lat Palace) Co Co 72 gidy 72 gity

Royal Long An Golf &
Villas (Hoang Gia Long ) ) 72 gio 72 gio
An)




Ghi chu: Thoi gian hoan huy dwoc mién phi bao gom cac ngay trong tudn, cuoi tuan va cd
ngay Le, Tet.

10.2 Péi véi lgt ting tai hé thong sin Golf trén toan quoc:

a. Yéu cau ve thoi gian dat va giir cho:

Chu thé phai dit trude t6i thiéu 24 tiéng trude khi choi ddi voi gio choi ngay trong
tudn va 72 tiéng trudc gio choi d6i véi gior choi ngdy cudi tuan (thir bay, chu nhat).
Néu Chu thé dit sau thoi gian quy dinh trén, trong trudng hop san con tréng chd thi
téng dai VG Corp van s& nhan hd tro khach hang dit san.

Chu thé chi c6 thé dit gid choi Golf cho 1an choi ké tiép sau khi da hoan tat luot choi
trudc va chi thé chi co thé dit t6i da 2 lugt choi/ngay.

Chu thé chi duoc phép dit lich tdi da 14 ngay trude khi sir dung luot choi.

. Quy trinh dat lich choi:

Chu thé dat lich choi Golf truc tiép qua tong dai chuyén biét danh cho Nam A Bank
ctia VG Corp 19002126. Tong dai hoat dong tir 06:00 dén 22:00 hang ngay, bao gom
ca Tha Bay, Chil nhat va cac ngay L&, Tét., hd tro ca tiéng Viét va tiéng Anh trén co
s& phit hop voi nhu cau cua Khach hang

Nhirng khach hang khac khong phai 1a Chu thé tin dung Nam A Bank va/hodc khong
dap ang dugc cac diéu kién theo quy dinh ciia Nam A Bank ting thoi ky mudn tham
gia ciing Chil thé tin dung Nam A Bank phai dit lich choi Golf truc tiép voi san Golf
va tra phi theo biéu phi 4p dung tai san.

Chép thuan dit chd hay thay d6i ngdy gid choi déu phai tuan theo sy sip xép va tinh
trang tréng cua san Golf.

Khach hang dat lich choi truc tiép vai sin Golf va sau d6 yéu cau VG Corp x4c nhan
thi s¢ khong dugc hudng cac wu dai theo quy dinh cia Hop dong.

. Huy dit lich, ving mit va thay déi lich choi:

Bit ky thay ddi hay viéc huy lich choi phai duoc Chu thé thong béo truc tiép qua tong
dai chuyén biét danh cho Nam A Bank cua VG Corp 19002126. Viéc thong bao nay
phai dugc thuc hién theo thoi gian quy dinh theo tirng san tai danh sach san ap dung
trude gio choi Golf va dugce xac nhan béi VG Corp.

Bit ky thay ddi hay viéc huy khong tudn thu thoi gian quy dinh cta san trude gior choi
hoic Chu thé khong dén s& dugce tinh 1 mot 1an choi theo ngay da dat.

Viéc thay d6i san choi ngoai thoi gian quy dinh va di duoc tong dai 24/7 cia VG Corp
x4c nhan s& dugc tinh 1a mot 1an choi theo ngay da dat.

Khong hoan phi hodc hily viéc thu phi trong diéu kién thoi tiét xau, trir truong hop bat
kha khang theo quy dinh ctia phap luat.

. Cac quy dinh khac:




Chu thé chiu trach nhiém theo doi, quan 1y va sur dung cac ma qua tang luot Golf dugc
nhén, khong chia sé¢ thong tin ma qua ting va thong tin c4 nhan véi bat ky ai. Nam A
Bank mién trir trach nhiém trong moi trudng hop Chu thé chia sé thong tin ma qua
tang va thong tin ca nhan cho nguoi khac dat thay lugt Golf.

Chu thé chi dugc mién phi choi Golf tai san tinh theo lugt choi Golf mién phi. Viéc sir
dung cac co s& vat chat va dich vu khac s& tuy thudc vao quyét dinh va sip xép cua
cac san Golf.

San Golf duogc quyén bo sung thém ngudi vao nhém choi, v6i diéu kién cac dich vu
duoc cung cap phai dam bao dap tmg dugc nhu cau ciia Chi thé cling nhu nhitng nguoi
choi khac tai cac san Golf trong Chuong trinh.

Khuyén khich Chu thé sir dung thé Nam A Bank dé thanh toan cc phi phat sinh néu
co.

Uu dii nay khong két hop vai cac chuong trinh giam gia hay wu dai khac va khong ap
dung khi tham gia céc su kién hay giai thi dau khéc tai san Golf.

Nam A Bank s& tién hanh thu hoi sd tién tuong tng véi s6 luot choi Golf mién phi ma
Chu thé da st dung ma khdong can bao trude cho Chu thé khi xay céac truong hop sau:

e Nam A Bank nghi ngd hodc c6 cin ctr xac dinh rang céc giao dich thanh toan
khong dugc thyc hién bdi Chu the;

Chu thé c6 hanh vi rng tién mat dudi hinh thuc giao dich thanh toan tai Pon vi
chap nhan thé;

Xay ra tranh chap, khiéu nai giita Chu thé va Pon vi chap nhan thé;

Giao dich thanh toan khong dugc thuc hién trén thuc té (bao gdm nhung khong
gidi han cac nguyén nhan: Chu thé huy giao dich, Pon vi chip nhan thé khong
cung cép dich vuy,...);

C6 nham 14n, sai s6t trong viéc chi thudng (hoic tinh toan sb luot choi Golf duoc
tang) cia Nam A Bank véi Chu thé;

e  Cac truong hop khéc theo quy dinh cia Nam A Bank trong ting thoi ky.

. Danbh sach cac san ap dung:

Thoi gian hoan

Danh sach
cac san
trong tuan

Danh sach
cac san
cuoi tuan

hity dwoc mién phi

Trong
tuin

Cuoi
tuan

FLC Ha Long Golf Links (FLC Quang Ninh)

Co

Co

72 gio

72 gio

FLC Sam Son Golf Links (FLC Sam Son)

Co

72 gio

72 gio
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Dai Lai Star Golf & Country Club (Pai Lai)

Heron Lake Golf Course (Pam Vac)

Vian Lang Empire Golf Club (Tam Nong)

Hilltop Valley Golf Club (Hilltop Hoa Binh)

Ruby Tree Golf & Resort (BRG Do Son)

Sono Belle Golf Resort (Song Gia)

Tuan Chau Golf Resort (Tuin Chéau)

Mong Cai International Golf Club (Méng Cai)

PGA Silk Path Dong Trieu (Pong Triéu)

Trang An Golf & Country Club (Trang An)

Royal Golf Club (Hoang Gia Yén Thang)

Amber Hills Golf & Resort (Yén Diing)

Stone Valley Golf Resort (Kim Bang)

Dragon-Phoenix Golf & Resort
(Phuong Hoang)

Phoenix-Phoenix Golf & Resort
(Phuong Hoang)

Dragon Golf Link (D6i Rong Hai Phong)

BRG Legend Valley Country Club
(BRG Ha Nam)

Yen Bai Star Golf & Resort (Yén Bai)

Sapa Grand Golf Course (Lao Cai)

Luc Nam Corn Hill Golf & Resort
(Ddi Ngo Luc Nam)

Vinpearl Golf Hai Phong (Vin Vii Yén)




Tam Dao Golf & Resort (Tam Dao)

Thanh Lanh Valley Golf & Resort (Vinh Phuc)

Ha Noi Golf Club (Minh Tri)

Sky Lake Golf & Resort (San Sky)

Chi Linh Golf (Chi Linh)

Champion-Phoenix Golf & Resort
(Phuong Hoang)

Stone Highland Golf & Resort (Viét Yén)

FLC Quang Binh Golf Links
(FLC Quang Binh)

FLC Quy Nhon Golf Links (FLC Quy Nhon)

Laguna Golf (Lang C0)

Cua Lo Golf Resort (Ctra L0)

Muong Thanh Dien Lam Golf Club
(Muong Thanh Dién Lam)

Muong Thanh Xuan Thanh Golf Club
(Muong Thanh Xuan Thanh)

KN Golf Links Cam Ranh (Khanh Hoa)

Diamond Bay Golf Club
(Diamond Bay Nha Trang)

NARA Binh Tien Golf Club (Nara Binh Tién)

Vinpearl Golf Nha Trang (Vin Nha Trang)

Vinpearl Nam Hoi An (Vin Nam Ho1 An)

Ba Na Hills Golf Club (Ba Na Hills)

Montgomerie Links Golf Club Vietnam
(Pa Nang)




BRG Da Nang Golf Resort (BRG Pa Nang)

Dalat Palace Golf Club (Pa Lat Palace)

Sacom Tuyen Lam Golf Resort

(Sacom Tuyén Lam)

THE DALAT AT 1200 (Pa Lat 1200)

Dong Nai Golf Resort (Pong Nai)

Vung Tau Paradise Golf (Viing Tau)

Sea Links Golf & Country Club (Binh Thuén)

West Lakes Golf & Villa Long An (Long An)

NovaWorld Phan Thiet (Phan Thiét)

Sonadezi Chau Puc (Chau brc)

Royal Long An Golf & Villas
(Hoang Gia Long An)

Golden Sands Golf Resort (BRG Hué)

King's Island Golf Resort - Lake side

King's Island Golf Resort - Moutain view

King's Island Golf Resort - Kings course

The Bluffs Ho Tram Golf Club

Vinpearl Leman Ct Chi (Vin Hb Chi Minh)

Vinpearl Golf Phu Quoc (Vin Phi Qudc)

Long Thanh Golf Resort (Long Thanh)

Taekwang Jeongsan Country Club (Pdng Nai)

Song Be Golf Resort (Song B¢)

Twin Doves Golf Club (Binh Duong)

Vietnam Golf & Country Club (Thu Dc)




Tan Son Nhat Golf Course (Tan Son Nhat)

Harmonie Golf Park (Thu Dau Mot)

11. Quy dinh vé thu hdi qua tiing:

Nam A Bank c¢6 toan quyén ghi NQ vao tai khoan thanh toan hodc tai khoan thé tin
dung cua khach hang dé tién hanh thu hdi sé tién twong tmg voi sd luong wu dii mién
phi ma Chu thé d3 str dung ma khong can bao trudce cho Chu thé hodc vo hiéu hoa cac
uu dai chua dugce stir dung khi xay céac truong hop sau:

+ Nam A Bank nghi ngd hodc ¢6 cin ctr xac dinh rang céc giao dich thanh toan
khong dugc thuc hién béi Chu the;

Chu thé c6 hanh vi tng tién mat dudi hinh thtc giao dich thanh toan tai Pon
vi chap nhan thé;

Xay ra tranh chap, khiéu nai giita Chu thé va Pon vi chap nhan thé;

Giao dich thanh toan khong dugc thuc hién trén thyc té (bao gc‘A)’m nhung khong
gidi han céc nguyén nhan: Chu thé hoan/huy giao dich vi bat ctr ly do nao,
Don vi chap nhéan thé khong cung cap dich vu,...);
C6 nham 14n, sai sot trong viéc chi thuong (hoac tinh toan s6 luot vu dii duoc
tang) cia Nam A Bank véi Chu thé;

+ Nghi ngo gian 1an hodc tryc 191 chuong trinh.

- Giatri thu hdi 1a tong gid tri qua ting khach hang da sir dung twong trng v6i phan
Doanh s6 giao dich khong thoa diéu kién.

12. Quy dinh khac:

Trong moi trudng hop khiéu nai, quyét dinh cia Nam A Bank 1a quyét dinh chung
cudc.

Truong hop co bat ky thay d6i nao lién quan dén quy dinh vé cac giao dich du didu
kién va khong du diéu kién dé xét so luot tang choi Golf mién phi, cach tinh todn
Doanh s6 giao dich thoa diéu kién ting lugt choi Golf mién phi va cic ndi dung khac
lién quan dén Chuong trinh nay s& dugc Nam A Bank thong bao cho Chu thé truge 03
ngay ké tir ngay co hi€u lyc ap dung. Truong hop Chu thé van tiép tuc sir dung Thé
sau thoi diém nay dugc hiéu 1a Chi thé chap nhan va dong ¥ véi cac diéu chinh cia
Chuong trinh.




